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Greetings Rehabbers!!

As fall is upon us and schools try to reopen during the pandemic, which unfortunately 
shows no real signs of slowing down, our vigilance must stay strong! I hope you are all 
staying safe during these trying times. Even people who have been taking precautions are 
testing positive. We don’t know a whole lot more than we did 6 months ago. We know all 
ages are susceptible, we know wearing masks, social distancing and washing hands help slow 
the spread. We know that asymptomatic people can infect other people and animals. We know 
that swab tests can have false negatives and that antibodies do not protect you for long, only weeks to 3 
months. I have known 3 people to be re-infected within 5 months. It is a scary time so please continue to wear 
PPE around people outside your home and around the animals you are getting in, especially felids, mustelids, 
rodents and canids. The dog who was the first to be infected in the US by his owners just was recently put to 
sleep. Sadly, he had lymphoma and it is thought that made him more susceptible to the virus.

We posted Recommendations to Minimize Impacts of SARS-CoV-2 to Florida’s Wildlife
Florida Fish & Wildlife Conservation Commission on our Members Only Facebook page in July. You can also 
read the article here on line at
https://content.govdelivery.com/accounts/FLFFWCC/bulletins/29795b0 

COVID unfortunately has caused us to cancel this year’s conference. Your board and conference committee 
is exploring some on-line live lecture series or classes while we are unable to get together in person. See 
Conference Committee report below. We have listed a few online learning sites in this newsletter, below, for 
you to explore other learning opportunities. Don’t forget all the wonderful resources we have for you on our 
website for members only http://fwra.org/members/resources/index.html. Your Username and Password is on 
your Membership Card. There are loads of papers, presentation and videos from past conferences.

So, if a pandemic isn’t enough to deal with right now, we are in the height of our hurricane season.
NOAA predicted another above normal activity season. Hurricane Isaias barely missed us down here, only to 
hammer our friends up North. Unfortunately, we have plenty more on their way!! 

With an above average season in full swing, please be sure that all of your contact information has been 
updated with our Emergency Wellness Check Committee (formerly called the Emergency Response 
Committee). Please send your updated contact info to membership@fwra.org so we can check up on you in 
the event of a storm in your area. You can also update your info by filling out a membership form on https://
fwra.org/membership.html (just check the “pay by check” then the “submit” tab so that it will go through 
to membership). There is a great article on hurricane preparedness in our Fall 2013 newsletter if you want 
a refresher on things to think about before during and after a hurricane! Read it here http://www.fwra.org/
newsletter/pdfs/FWRA%20Newsletter%20Fall%202013%20Online.pdf

I hope you are all staying healthy and safe as we muddle through this pandemic together.

Sincerely,

Beth M Hirschfeld DVM,CVA,VMO
President FWRA
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From the Symposium Committee
We sincerely regret having to cancel our annual symposium.  
All of us are disappointed that it is not yet safe to consider 
scheduling large gatherings.  We do have dates reserved 
for 2021 and hope we will be back to normal by then.  So 
continue saving for next year as we will all be ready for some 
networking with our fellow rehabilitators by then.  
We are also considering several other options.  The 
symposium committee has contacted Erica Miller, DVM to 
possibly provide a 1-day diagnostic seminar in January or 
February.  IWRC has provided us with information about 
hosting their basic 2-day workshop.  

There are several on-line options available for additional 
learning.  Some are free and some are available for a fee.   
FWRA does not specifically endorse any particular class or 
organization, as we have not reviewed the contents.  We are 
also considering hosting on-line classes with zoom or another 
venue.  If you have suggestions or questions please email 
symposium@fwra.org and let us know how we can help.  

Online learning sites not specifically endorse by FWRA as we 
have not reviewed them

Lafeber    
https://lafeber.com/vet/content_types/webinar 

Red Creek Wildlife (Peggy Hentz) 
https://wildlifeedu.com 

Wildlife Center of Virginia   
https://wildlifeacademy.org/available-courses/products 

IWRC      
https://theiwrc.org/courses

University of MN Raptor Center 
https://raptor.umn.edu 

Clinical Avian Pathology Services  
https://clinicalavianpathologyservices.com/webinars/2020-2/

Heroes 4 Wildlife             
https://www.accelevents.com/e/
Heroes4WildlifeBuildingCommunityConference

University of Miami Miller School of Medicine
http://cpl.med.miami.edu/             
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Reminder that we have two Facebook Pages, one is for paid 
Members Only where we can talk real rehab the other is called 

Friends of FWRA and it is for general public.

Stay Safe, Stay Healthy
By Sandra Renne, PA-C, LHCRM, Trained OSHA Instructor and 
licensed Wildlife Rehabilitator in Naples, FL
Let’s talk about Personal Protective Equipment, better known as PPE.
PPE refers to anything worn to protect the wearer from bodily injury or infection.  Its’ purpose is to reduce exposure to hazards, 
including physical, chemical, thermal, electrical and biohazardous or infectious. 

OSHA mandates hazard controls and interventions to reduce the risk of injury or illness to workers. 
For the rehab setting, although all hazards are important, we will concentrate on PPE to prevent physical injuries and transmission of 
infectious disease.  Infectious material is transmitted via three routes: Contact, Aerosol and Vector. Hand hygiene is the single most 
important measure that one can take to reduce the risk of disease transmission. 
Washing hands for 20 seconds with soap and running water, scrubbing all surfaces of hands and forearms will remove MOST 
organisms on skin. Plain liquid soaps, antimicrobial soaps or alcohol products may all be used for hand washing. Soap and water is 
the most effective method. 

Moisturizing soaps or lotions are helpful to prevent dry cracked skin, which represents a disruption in the natural barrier properties 
of the skin.  

Infections from skin injuries are the second most common type of occupational hazard. 
Alcohol hand products are effective against most viruses and non spore-forming bacteria, however, non-enveloped viruses, such 
as feline panleukopenia canine parvoviruses are resistant. Alcohol is not effective against spore-forming bacteria (Clostridium) or 
protozoans.  Alcohol washes are not to be used when any organic material is present. Therefore, hand washing with soap and water 
is the recommended method WHENEVER running water is available. Alcohol products are an acceptable substitute until you are 
able to properly wash. 

Now let’s talk about some specifics:

Gloves : Gloves provide “Barrier” protection between skin and the agent of exposure. Medical 
gloves are disposable and protect hands from exposures.  

Different types of gloves are made for different exposure risks. 
Latex or Nitrile gloves can prevent infection even when there are breaks in the skin. To prevent 
cross contamination, gloves must be changed between patients. Gloves should be worn when 
cleaning cages, cleaning contaminated surfaces, and when handling any patient laundry.  

Heavier gloves, such as leather may be required when handling species that bite or grasp with 
talons. 

Gloves should be worn whenever your hands may touch potentially infectious or hazardous 
materials, drugs or objects.
 
You should wash your hands BEFORE and AFTER wearing gloves. 
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Lab Coats, Smocks, Aprons or Gowns:  These are worn for splash protection. They will protect skin and clothing from contact 
with potentially infectious materials. Most are not fluid resistant and may require additional protection is needed when the risk of 
“soaking” is present. There are different levels of gowns based on splash or pathogen potential. Impermeable gowns are available. 
Gowns also protect your vulnerable patients from exposure to you as well. 
Fabric garments should be laundered regularly and should always be worn with gloves. To avoid cross 
contamination, gowns should be removed as follows: untie, peel down onto chest from shoulders, 
then remove inside out and wash hands. Head covers and/or foot covers or boots may also be 
needed if heavy infectious material is present. 

Goggles and Safety Glasses: Goggles protect eyes from exposure when splash or spray risk may 
be expected. Procedures that may splash include flushing wounds, lavage or necropsies. 
Safety glasses protect from splash as well as potential penetrating injuries. 
Face masks worn with goggles provide full face protection from splash injuries.

Masks and Respirators: Masks and Respirators protect the airways of the wearer from inhalation of 
infectious and/or hazardous materials. Masks are loosely fitted and respirators are fit-tested to form a 
seal and filter out small particles and chemicals.  Although of limited use outside of surgical procedures; 
mask use is increasing with the increase of any respiratory illnesses. 

Lastly, now that we are all wearing PPE to stay safe, it is still important to remember that the best way 
to protect your personal health is by getting the proper sleep, eat healthy meals, exercise regularly and 
take some time to relax!!! 

Stay Safe, Stay Healthy

The Migratory Bird Treaty Act is safe. 
August 11, 2020 a Federal court overtured Trump Administration policy that sharply curtailed protections for migratory birds
https://www.audubon.org/news/victory-federal-judge-rules-administrations-bird-killing-policy-illegal?fbclid=IwAR2-rPMEozrBoG0kB
NRd4e17PniyXKalfbdS2zeMk81Marb4lFxme_rfF9U

 

Federal Register: Establishing AWA 
Standards for Birds; Virtual Public 
Meetings
We are notifying the public that the Animal and Plant Health Inspection 
Service will hold virtual listening sessions to receive public input on topics 
related to the development of regulations regarding the welfare of birds not bred for use in research. https://www.federalregister.
gov/documents/2020/08/20/2020-18134/establishing-awa-standards-for-birds-virtual-public-meetings
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Meet your FWRA Membership Team! 
FWRA memberships are overseen by several of us from the FWRA Board of Directors. Working together we try to cover all the 
aspects of your membership, remember, your entire FWRA Board provides their duties on a volunteer basis so sometimes a little 
patience may be needed while we do our best to stay updated and on top of things as our time permits.  You are always welcome to 
reach out to us with questions or comments and we are certainly looking for more help on the Board and committees (you don’t 
have to be on the Board to join a committee!) as we continue to grow our organization. We have close to 300 current members 
now which is very exciting! 

New and innovative ideas as well as sharing tried and true methods help us continue to lead Florida in the field of rehabilitation, 
while collaborating and helping each other learn and grow.  We have many members that reside and do their work outside Florida, 
from Colorado to St. John and Trinidad and Tobago to Mississippi and New York and Belize.  Our members bring tremendous talents 
and experience that they willing to share with us and then are able to take back home some ideas from you as well. 

Hey everyone! I’m Debbie Helsel, I serve as your Membership Team leader.  I am the Executive 
Director at Back to Nature Wildlife Refuge in Orlando, bringing my 30 years’ experience to the 
Board.  I have been on the FWRA Board for several years, assisting mostly with Symposium duties, 
(teaching enrichment classes, selling raffle tickets, etc.) and now additionally overseeing your FWRA 
Membership. I am the one who maintains the status of your membership and your membership 
benefits and emails your newsletter once the newsletter team prepares it.  It comes to you from 
btndebbie@gmail.com so check your spam folder to make sure it doesn’t get lost!  I’m also the one 
who hounds you to stay current on your dues and also keep your info up to date. I stay pretty busy 
so I occasionally get a little behind- but everyone has been pretty understanding! Thanks for that! 
Thank you for the opportunity to serve your FWRA!  Please let the membership team know if we 
can help! 

Debbie Helsel
Executive Director 
Back to Nature Wildlife Refuge 
BTNdebbie@gmail.com
407-235-0246 (text fastest)

Good day! I’m Phyllis Benton from Coral Bay, St. John, US Virgin Islands.  I’m a federally permitted 
migratory bird rehabber and a founding member of St. John Wildlife and Donkey Rescue, Inc. (yes, 
we have feral donkeys on island).  I am thrilled to be an FWRA Advisory Board member - one of 
the first from outside the state, but I felt right at home in Florida and in FWRA from the beginning. 
As part of the Membership Team, I am responsible for helping out in any way possible including 
responding to membership-related emails.  If you do have membership questions or are looking for 
membership information, please contact us at: Membership@fwra.org. 

 

Hello everyone! My name is Sandra Renne, but everyone knows me as Sandy. I am an FWC 
permitted wildlife rehabber, and I specialize in squirrels. Who doesn’t love a squirrel??!!! I am on the 
FWRA advisory board, and I assist with maintaining the membership list and materials distribution. 
I am also part of the symposium committee and oversee the silent auction and raffle at the 
symposium, assisted by the rest of the board. I write the safety articles for our quarterly newsletter 
and I still work as a Physician Assistant doing consults in the local hospitals in Naples. If you ever 
need help or just have a question do not hesitate to contact us and we will be happy to help you!!! 
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All Paws Rescue & Sanctuary
www.AllPawsWildlifeRescue.org 

 
Audubon Center for Birds of Prey
www.auduboncenterforbirdsofprey.org 

Avian Recondition Center
www.arc4raptors.org

Back To Nature Wildlife Refuge
www.btnwildlife.org

Peace River Wildlife    
www.peaceriverwildlifecenter.org

Belize Raptor Center 
www.belizeraptorcenter.com

Busch Wildlife Center 
www.buschwildlife.org 

Emerald Coast Wildlife Refuge
www.emeraldcoastwildliferefuge.org 

Florida Keys Wild Bird Center
www.missionwildbird.com

Florida Wildlife Hospital
www.floridawildlifehospital.org

Goose Creek Wildlife Sanctuary
www.goosecreekwildlifesanctuary.org

Hirschfeld Veterinary Consultants 
www.voofla.com

Peace River Wildlife Center 
www.prwildlife.org

St. Francis Wildlife 
www.stfranciswildlife.org

Treasure Coast Wildlife Center 
www.TCwild.org

Wildlife, Inc. 
www.wildlifeinc.org

Wildlife Sanctuary of NW Fla. 
www.Pensacolawildlife.com

Thank you to our Associate Members  

A n i m a l  C a r e  E q u i p m e n t  &  S e r v i c e s  L L C  
3075 75th Street (#2), Boulder, Co, USA 80301 

www.animal-care.com email aces@animal-care.com 

Handling & Capture Equipment 
Chemical Capture Veterinary &  

Kennel Products Disease Control  
Uniforms & Accessories Professional 

Development & Services  

1—800 338—ACES (2237) 

Reviewed by Hyta Mederer, P.H.D,
Florida Wildlife Hospital and Sanctuary

Identification Guide to the 
Snakes of Florida
Steve A. Johnson and Monica E. McGaritty

Homeopathic First Aid Kit
$60 including freight

Contains 28 Remedies including:

Tea Tree Oil
Analgesic Gel

CEH & Prid Salve
Powdered Spirulina

Men & Ladies 16” Kevlar Gloves
$36.50 including freight

And More!
Talon Gloves for Birds

Mammel Gloves, Jesses

Write for New Catalog and Prices

Just recently published, the Identification Guide to the Snakes of Florida is a collection of 
clear, beautiful photos of the 46 native species of snakes in Florida, as well as several
commonly found nonnative species.  The photos are grouped according to the snakes’ 
most obvious markings: blotches, diamonds, stripes, crossbands, and solid coloration. 
Each section begins with the venomous species, followed by those snakes that are most 
often confused with them, and then followed by the other snakes that share the pattern.
 Because some snakes’ patterns change with age or vary with location, pictures of those 
snakes may be found in more than one section.  The black racer, for example, is shown in 
the section on blotches as a juvenile and the section on solid colors as an adult.  

 Each snake species is listed with a description, and information on the habitat, size, diet, and scientific name.  
There is also a map with each species, indicating the range where the snake may be found.
 This guide includes numerous other features, such as 10 photos and descriptions of
habitats where snakes are likely to be found in Florida, what to do or not do if bitten by a venomous snake, 
distinguishing features of venomous pit vipers and of nonvenomous
snakes and coral snakes, and information about two different groups of legless lizards that are often mistaken for 
snakes.
 This guide is printed on heavy card stock and is ring-bound. It is designed to be of use to
people who have little or no experience with Florida’s snakes and who need to be able to quickly identify one 
when they come across it.  The authors hope that snakes will benefit from this guide by making it easy for people to 
determine which snakes are nonvenomous.
 This guide can be obtained from www.ifasbooks.com or at 800-226-1764.

UPCO has the products you
need at prices you can AFFORD.

We offer a 10% DISCOUNT
to any licensed rehab operation.

PAGE 7

Florida Wildlife Rehabilitators Association is a 501(c)(3) organization
A copy of the official registration and financial information may be obtained from the Division of Consumer Services by calling toll-free 

(800-435-7352) within the state. Registration does not imply endorsement, approval, or recommendation by the state.

Name________________________________________________________  Affiliation_____________________________________

Address  ___________ __________________________________________________________________________________________

City ______________________________________________ State _________ Zip __________ County ____________________

Home Phone______________________________ Work Phone ________________________ Cellular /Pager ___________________

E-mail  _____________________________________________________ Web site _________________________________________

I am a :       DVM       CVT        State Licensed Rehabilitator      Federally Licensed Rehabilitator  

   Licensed  Rescue/Transport  Volunteer    Other  ________________________________________________

I specialize in and will assist others with:  _______________________________________________________________________

FWRA Membership Info
Membership Benefits include:
• email group list to network with rehabilitators around the state    
• quarterly newsletters which provide rehabilitation techniques, environmental issues, and organization news  
• annual symposiums on rehabilitation and other areas of interest such as  natural history,education, fundraising, administration, and regulations
• a membership directory that can assist you in finding help throughout the state
• the resource committee – experts on many subjects for help with unusual situations
• corporate members receive free newsletter and web site advertising

This is a gift membership from: _________________________________________________________________________________  

I was referred by FWRA member: ________________________________________________________________________________ 

All information listed in this section will be published in the FWRA members directory:  

Annual Membership Levels:  Individual -$20.00     New    Corporate - $100.00    Renewal  Other Donation

Please mail this form  to : FWRA, Gail Straight, P.O. Box 1449, Anna Maria, FL  34216.

This information is vital to our goal of statewide networking!

Emergency contact for FWRA Disaster Committee use only (list all information here that you do not want published in the 

directory, such as cell and work phones, for emergency use by FWRA’s disaster committee)

Name & number of the first person outside of your immediate household that you would call after a disaster so we can 

contact them if we are unable to reach you: _____________________________________________________________________

Additional contact information: _________________________________________________________________________________

Fox Valley is a world leader manufacturer of
milk (formula) replacement for orphaned

and injured wildlife.

Day One Formula milk replacers are species specific 
and all play a unqiue role in feeding young animals. 

These products closely match the unique composition 
of mother’s milk, to assure proper nutrition if mothers 

cannot, or will not, suckle their own. 

Quantity discounts are now available.
Call for more information. 

Please call for more information.
Sales / Technical Service: (800) 679-4666 

Fax: (815) 578-4240

We have over 125 unique and 
specials diets to feed anything 

from Aardvarks to Zebras!
www.mazuri.com
800-227-8941
(corporate customer service info)

3030 Mascot
Wichita, Kansas  67204
Orders:  1-800-490-0118

Information: 316-831-9500

Freed Enterprises, Inc.
Petiatric.com

www.petiatric.com

Thank you to our Supporting Partners


